
 

 
 
 
 
 
 
 
MOVE IN PROCEDURE 
You must contact building manager at least 48 hours prior to your estimated move to book a time.  
 
Moves must be completed within the allocated time booked. Bookings are subject to availability, between the following times 
on weekdays (Monday to Friday): 9:00 am – 11:00 am; 11 am – 1:00 pm; 1:00 pm – 3:00 pm 
 
Please take note of the lift dimensions: 
Lift entry door:   900 mm x 2100 mm 
Internal lift dimensions:  1430 mm (W) x 2000 mm (L) x 2400 mm (H) 
 
Please note that access for Move Ins will be via the main entrance on John Street only. 
 
BUILDING MANAGER 
Piccolo 
Phone: (03) 9349 0000 
Email: hello@piccolo.net.au   
 

BUILDING CARETAKER 
Enigma Property Services 
Phone: (03) 1300 297 663 
Email: martin@enigmaclean.com.au

UTILITIES  
The gas and electricity supply is part of an ‘embedded network’, meaning there is only one provider for the entire development. 
Please ensure you activate an account with these utility providers before moving into the property to ensure they are active 
when you move in. 
 
Electricity: Origin Energy – 1300 132 480 or https://www.originenergy.com.au/forms/set-up-your-new-origin-account.html    
Gas Hot Water: Origin Hot Water – 9821 8155 or https://www.originenergy.com.au/forms/set-up-your-new-origin-account.html  
Cold Water: South East Water (Arranged via Connect Now during your signup or on 1300 554 323) 
 
PLEASE NOTE: As this is an embedded network, Connect Now will not be able to assist in Electricity and Gas Hot Water 
connection. 
 
TELEVISION CONNECTIONS 
Television is accessible via plug in points which are connected to a ‘free to air’ television aerial. Your connection also includes a 
Pay TV (Foxtel) point. You will need to arrange connection for Pay TV directly with Foxtel, at your own expense.  
To take advantage of a free and installation for residents of this building, please submit your interest using the following online 
form: https://www.foxtel.com.au/shop/mdu.html  
Other set up costs may apply. 
 
PHONE & INTERNET CONNECTIONS 
Piccolo House is internet and phone ready, with each apartment containing data points which allow you to connect telephone(s) 
and/or NBN. 
You will need to arrange your own connection via your preferred supplier. 
 
CAR PARKING 
Each apartment comes with an allocated car space on the building’s car stacker system. Please confirm your car space number 
to ensure you are parking in your allocated space.  
Please take note of the car stacker limitations:  
Maximum dimensions:  2000 mm (H) x 2400 mm (W) x 5000 mm (L) 
Maximum weight:  2600 kg 
 
The use of car stackers is restricted to tenants (and their specific cars) who have completed the compulsory induction on the use 
of the car stacker. Please contact Klaus Multiparking on 1300 455 287 or https://www.multiparking.com.au/induction-request-

form/ to book an induction. 
 
Use of the car stacker is strictly prohibited until an induction has been completed. 
 
 

MOVE IN GUIDE 
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RUBBISH DISPOSAL 
Garbage disposal and recycling chutes are available on each level for general waste and recyclables respectively. Please ensure 
that rubbish is appropriately bagged and disposed of in the correct chute. 
Garbage and recycling facilities are also located in the bin/recycling room on the ground floor (highlighted in yellow on the 
below map). 
 
Please ensure that cardboard or anything else that could block the chute is taken to the bin rooms, not put down the chute.  
 

 
STORAGE ROOMS & BIKE STORAGE 
Storage rooms and bike storage is located in the basement. Residents are required to provide their own locks. 
Melbourne Real Estate advise you to not store any objects of personal or monetary value in the storage cage, and will not be 
held liable for any items removed or damaged due to theft or other incidents.  
Please note that basements are considered ‘wet areas’ and it is advised to store your belongings on raised platforms and under 
waterproof materials to avoid damage to your personal items.  
Please contact Melbourne Real Estate should you require further clarification on the location of your allocated storage room. 
 
APPLIANCE MANUALS 
Care instructions and appliance manuals can be located in the handover manual that is provided to you in your key collection 
pack. Should you not be able to locate this, please email your property manager, who will provide you with a copy of the 
apartment manual.  
 
Use of oven: https://youtu.be/ldhBg9Pf4hg 
Use of heated towel post: https://youtu.be/PnJK89E5-J4 
 
MAINTENANCE/ DEFECTS 
On occasion, issues may arise with the different aspects of your apartment and require rectification under statutory warranties. 
If the issue is with an appliance, please ensure you have read the appliance manual, to troubleshoot the issue yourself. If you are 
unable to resolve the issue, please contact your property manager to advise. 
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