
 

 

 
BOOKING YOUR MOVE IN 
You are required to book your move in with the Owners Corporation at least 48 hours beforehand. No move in/out is 
permitted without the written consent of the Owners Corporation. 
 
OWNERS CORPORATION 
Your Owners Corporation management team is; 
White Steele Management 
Office: 03 9862 3741 
E: whitesteelemgt@selectocm.com.au  
 
UTILITIES  
The electricity and gas hot water supply is part of an ‘embedded network’, meaning there is only one provider for 
the entire development. Please ensure you activate an account with these utility providers before moving into the 
property to ensure they are active when you move in.  
 
Electricity: OC Energy - 1300 494 080 or www.ocenergy.com.au/new-connection/  
Gas & Hot Water: Origin Energy – 13 24 61 or www.originenergy.com.au  
Water: Yarra Valley Water – arranged via Connect Now during your signup or on 1300 554 323 
 
PLEASE NOTE: As this is an embedded network, Connect Now will not be able to assist in Electricity and Gas Hot 
Water connection. 
 
TELEVISION CONNECTIONS 
Television is accessible via plug in points which is connected to a ‘free to air’ television aerial. 
 
PHONE & DATA CONNECTIONS 
Each apartment contains phone/data points which allow you access to both internet and telephone services. You will 
need to arrange your own connection through your preferred provider. 
 
MAINTENANCE/ DEFECTS   
On occasion, issues may arise with the different aspects of your apartment and require rectification under statutory 
warranties. In this situation please contact Zac Wilson on zac@melbournerealestate.com.au to advise 
 
CAR STACKER INDUCTION 
The car stackers are maintained by Wohr Parking Systems Australia. All occupants will need to complete an induction 
prior to using the stacker system. The cost of the induction is to be paid by the inductee. Please contact Wohr on 
1300 964 728 to arrange your induction. 
 
STORAGE CAGES & BIKE STORAGE 
Storage cages and bike storage is located in the car park 
 
RUBBISH 
Please ensure all rubbish is disposed of the bin room located in the car park. 
 
COMMON FACILITIES 
There is a rooftop garden 
 

MOVE IN GUIDE 
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