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Scope 
 

The Piccolo House Covid Safe plan sets out how we prepare the building to protect 
residents, staff and contractors in the case of a Covid-19 infection. 

Our aim is to prevent infection and develop an effective response to support residents 
and ensure the workplace remains safe for others.  

 

Review of Procedures 
 

Piccolo Property & Administration Manager  will review the procedures before 
implementation and at regular times in response to organizational or legislative 
changes. The review process will consider information from consultation with 
employees and other relevant parties. All relevant persons will be made aware 
of changes made as a result of the review. Review of the Plan takes place when: 
 

• The Plan is not deemed effective 
• There are regulatory changes that affect the plan 

 
 
 
 
 



 
4 

COVID-19 Safety Policy 
 
Background: 
 
Coronaviruses (CoV) are a family of viruses that can be transmitted between 
animals and people. Coronaviruses can cause illnesses ranging from the 
common cold to more severe diseases such as Severe Acute Respiratory 
Syndrome (SARS). 

 
Infection of COVID-19 can lead to respiratory symptoms such as cough, fever, 
shortness of breath and breathing problems. In more severe cases, the virus 
can cause pneumonia, severe acute respiratory syndrome, kidney failure and 
fatalities. 

 
COVID-19 spreads from person to person in a similar way to the flu: 

 
• From close contact with an infected person 
• From touching objects or surfaces contaminated by the sneeze or 

cough of an infected person and then touching your eyes, nose or 
mouth. 

 
Purpose: 

The plan sets out the steps that need to be taken if there is a COVID-19 infection at 5 
John Street, South Melbourne.  

The goals of this policy are to: 

• Reduce risk in response to the COVID-19 pandemic 
• Identify systems required to support people’s health and welfare during 

and after the outbreak 
• Compliance with regulatory requirements 
• Maintain a responsible approach to protect the interests and health 

of employees and business partners. 
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Policy: 
 

Piccolo House commits to putting in place measures to prevent the outbreaks of 
COVID-19 that have the potential to significantly affect a person's health and 
business continuance. 

 
Development of strategies required to support residents, staff and consultants: 

 
• Procedures and actions required to respond to an incident in terms of 

containment, control and minimizing impacts 
• Procedures and actions required to recover from an outbreak to minimize 

disruption and recovery times. 
 
Piccolo House will keep up to date with the latest COVID-19 information and 
advice to help in managing the risk. We will monitor: 

 
• The Australian Government Department of Health 
• Any advice from state/territory government agencies 
• UDIA advice to the Construction Industry 
• Property Council of Australia Advice to the Construction Industry 

 
We will ensure employees are aware of and kept up to date on information 
relevant to them regarding COVID-19 by directing them towards official 
websites. Clear advice to staff about actions they should take if they think they 
may have the symptoms of COVID-19. 

 
Including but not exhaustive: 

 
• When staff should not attend work or travel 
• Information and links to relevant services should you require support. 
• Piccolo House acknowledges that the following scenarios may cause 

residents or staff to either isolate at home or not attend work: 
o A person tests positive for COVID-19 or has come in contact with 

someone known to be positive and must self-isolate, or enter into 
medical care 

o A direction from the relevant government body to not operate the 
business requiring lockdown, e.g. non-essential businesses 

o Employees are voluntarily standing down or taking leave due to 
their own personal health concerns. 

 
Additional policies and a recovery response plan will be developed if required to 
keep staff, and other interested parties, informed of the organisations' direction 
and measures regarding COVID 19. 
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Enquiries 
 
Adherence to all policies and procedures encompassed within this document 
will generally ensure compliance with the requirements of Piccolo House and 
relevant legislation. 

When in doubt, employees and residents requiring assistance with the 
interpretation of this policy contact following contact numbers: 

 
 

Leigh Edward – Melbourne Real Estate 

 

 
03 9829 2900 
0432 581 691 
leigh@melbournerealestate.com.au 
 

 

Luke Mealor  - Fitzroys Real Estate 

 

 
 
03 9275 7740 
0433 698 420 
mealorl@fitzroys.com.au 
 
 
 

Piccolo 

 

 

03 9349 0000 
hello@piccolo.net.au 
 

National Coronavirus Hotline  1800 020 080 

Mental health safety & support 

Domestic Violence 

Lifeline 

Beyond Blue 

Kids Helpline 

 
 
1800 737 732 
  

13 11 14 
     

1800 512 348 
    

1800 551 800 
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Procedure 

Identifying a positive case  

If the building management becomes aware of a case of COVID-19, there are steps that 
should be taken to keep their identity concealed. Their personal details and specific 
location must be kept confidential.  

Steps that should be taken if there is a case in the property include:  

• Nothing should be published identifying the person with the virus, including 
which floor level they reside on.  

• Provide details to the resident with COVID-19 about how they should receive 
deliveries, essential visitors, dispose of rubbish and follow other property 
restrictions. (see page 8) 

• More information and resources are available via the Australian Government 
Department of Health  
www.coronavirus.vic.gov.au/what-do-if-you-have-coronavirus-covid-19 

 
All residents, staff and consultants currently adhere to the following health & safety 
requirements: 
 

• Wear facemasks according to government regulations.  

• Wash hands regularly and utilise hand sanitisers installed throughout the 
building.  

• Hygienic coughing and sneezing (keep distance from others when coughing or 
sneezing, cough or sneeze into tissues, dispose of used tissues in a covered bin) 

• Social distance  

• All deliveries to be accepted at the front door on ground level 

• No more than 4 people permitted in the lift at the one time 

• All consultants are to check in using the QR code on arrival (located in the 
services key safe / cleaners cupboard), wear protective masks and adhere to 
social distancing. Cleaners to also wear gloves.  

 
In addition, Piccolo House have implemented the following: 

• Sanitiser stations installed on all floors of the building, to be used when coming 
in and out of the floor, and the building. 

• Signage in accordance with the current government restrictions are placed 
around the building.  

• Cleaners to be extra vigilant in wiping down high touch areas with hospital 
grade disinfectant attending 4-7 days per week. 
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Resident Procedure  

•   In the event a resident tests positive with coronavirus, the infected person must 
quarantine within their apartment for the period advised to them by a 
representative of the Department of Health & Human Services. 

•   If a resident is in quarantine, the resident must stay at home. There are only a 
few legal reasons for the resident to leave, including seeking medical help or in 
an emergency.  
In the event of the resident does need to leave home, they must 
o Inform agent 
o Wear a mask and gloves  
o Use the stairs 
o Do not have contact with another person 
o Do not touch any surfaces  
o Advise the building manager so that they can organise the stairs and  

surfaces to be cleaned once they have been used. 

•   Resident cannot leave their apartment to collect mail or accept deliveries of 
any form. It is recommended the residents re-direct mail for the period of 
quarantine. 

•   If an effected resident does not live with others, when the resident orders food 
or supplies, they must organise this with their family or friends that can assist in 
the delivery of such items to their front door. The resident must wear a mask 
when opening their door to retrieve the items. 

•   No visitors are allowed for quarantined residents unless delivering necessities as 
above. 

•   Any maintenance required will be arranged after the quarantined period is over.  
•   All waste that has been in contact with any self-isolated/confirmed case should 

be double-bagged and tied to prevent the spread of coronavirus. The waste 
should not be disposed of or put out for collection until it is confirmed that the 
potential patient does not have COVID-19.  

        In the case the resident does have coronavirus, Building Management will 
arrange the collection of waste weekly. The waste must be double bagged and 
handled with gloves.  

•   You will be able to leave isolation when all of the following criteria are met:  
o The Department of Health and Human Services has conducted an 

assessment and deems that your isolation may end. They will provide you 
with written clearance.  

o You must continue to isolate until you are cleared. 
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Staff Procedure  

• In the event a staff member tests positive with coronavirus, the infected person 
must quarantine at home and not return to work for the period advised to them 
by a representative of the Department of Health & Human Services.  

• The staff member will work from home until they meet the following criteria: 

o The Department of Health and Human Services has conducted an 
assessment and deems that your isolation may end. They will provide you 
with written clearance.  

o Tests negative for coronavirus  
 

Consultant Procedure  

• In the event a consultant tests positive with coronavirus, Piccolo House must be 
informed and the infected person must not return to Piccolo House until they 
test negative and have been advised by DHHS that they can return to work. 

• A clearance must be provided by Building Management 

Piccolo House Procedure  

•   Placing a notice on the lift noticeboards advising that a case has been reported. 
Do not provide private and confidential information. It can be a general notice, 
confirming the presence of COVID-19 and recommending additional 
precautions.  

•   Alerting any contractors who service the site. This allows them to increase their 
protective protocols. – As per the QR check in system we use, the government 
should automatically contact all contractors that have visited the building.  

•   Placing all non-essential works on hold. 
•   Cleaners to undertake extra deep cleaning areas such as lifts, chute rooms, lift 

lobby doors and handles, and stairwells of the floor in the event of a positive 
case. 

•   Cleaners to attend 7 days (currently 4 days) to wipe down high touch areas. 
•   Should there be a confirmed case, masks to be mandatory in all common areas 

within the building despite the current government regulations. 
•   All residents to be informed there is a positive case and limit visitors.                    
•   All visitors must check in using a QR code that will extend from contractors use 

to all visitors to the building. These will be placed at the entrance of the 
building.  

•   Should there be a resident in quarantine, Building Management will arrange 
collection of waste from the resident directly wearing protective gear and using 
the stairwell. Building waste company (CSC Waste) will supply a hazardous 
waste bin.  


