
 

 
BOOKING YOUR MOVE IN 
You are required to book your move in with the Caretaker at least 48 hours beforehand.  
Mark – Rescom Facility Management 
Phone: 0455 022 246 
Please send the completed ‘Move In Booking Form’ (attached) to mark@rescomfm.com.au 
 
OWNERS CORPORATION 
Verticali 
Phone: 03 9863 9707 
Email: info@verticali.co  
 
MOVE IN INFORMATION 
We highly recommend that you transport your furniture with a van rather than a truck as the clearance height of 
2.1m in the basement will not allow for trucks. 
 
If you need to use a truck, you cannot drive this into the car park under any circumstances and there is nowhere 
to park the truck immediately adjacent to the building. The closest spot to safely park a truck is in Manningtree 
Road – 150m south of the building.  
 
When moving your furniture and loose items into your apartment, you cannot under any circumstances use the 
front lobby to access the building. You must bring these items through the car park entry off Power Street and 
the lift located on the basement level.  
 
Lift dimensions are as follows: 
Width: 1200mm (with a 900mm door opening)  Depth: 1900mm     Height: 2300mm (with a 2100 door opening)  
 
UTILITIES  
Electricity: OC Energy - 1300 494 080 or www.ocenergy.com.au 
Gas Hot Water: Origin Energy - 1800 684 993 or www.originenergy.com.au/bhwopenonline  
Gas Cooktop: Paid for by the Owners Corporation  
Water: Yarra Valley Water - arranged via Connect Now during your sign up or on 1300 554 323 
 
TELEVISION CONNECTIONS 
Television is accessible via plug in points which is connected to a ‘free to air’ television aerial. Foxtel is available at 
your own cost. Please contact Foxtel on 1300 788 796 or visit https://www.foxtel.com.au/get.html to arrange.  
 
PHONE & DATA CONNECTIONS 
Each apartment contains phone/data points which allow you access to both internet and telephone services. You will 
need to arrange your own connection through your preferred provider. 
 
Once chosen, you will need to meet the technician on the day of connection to provide access to your apartment 
and the required service cupboards in common property. The service cupboard is located within the 
communications room in the basement will remain unlocked for the first 4 weeks’ post settlement.  
Please contact the OC Manager for access thereafter.   
 
 
  

MOVE IN GUIDE 
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CAR PARKING 
Car parking within Maple operates within stacker systems. 
Before a resident can use these car stacker spaces, they must be formally inducted by Klaus.  
The process is extremely straight-forward, simply go to the following link. 
http://www.multiparking.com.au/services/user-inductions  
 
There are also two on-grade visitor car spaces, which are located in the immediate left before the basement gate.  
As per the Owners Corporation Rules, Visitor car spaces are strictly to be used by short-term visitors for a maximum 
period of four (4) hours.  
There is ample car-parking in the near vicinity including a public car-park directly opposite the development at 124 
Power Street, Hawthorn.  
 
RUBBISH AND RECYCLING 
General waste and recycling items are required to be carried in sealed waste bags and taken to the communal bin 
room in the found floor next to the car park. 
 
STORAGE CAGES & BIKE STORAGE 
Storage cage and bike storage is located in the basement. It is your responsibility to provide a lock for these. 
 
MAINTENANCE/ DEFECTS   
On occasion, issues may arise with the different aspects of your apartment and require rectification under statutory 
warranties. In this situation please contact Zac Wilson on zac@melbournerelaestate.com.au to advise. 
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